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We explain your rightsWe explain your rights



We use your ideas  We use your ideas  
to improveto improve
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We involve youWe involve you
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We listen to youWe listen to you
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We put your We put your 
needs firstneeds first
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We respect youWe respect you
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We create welcoming spacesWe create welcoming spaces
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We help you  We help you  
understand informationunderstand information
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